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create intercultural symbols

tourist

?



User Test



Symbols are placed in vending machine for medicines

Asked Questions
 – What does the symbol mean?
 – Why didn‘t you recognize it?
 – What did you expect?
 – Study-subject

User Test
Information that was given to the user



Clear Symbols

sore throat

backache

snuffles cough

Results



Symbols with issues
Results

 – anti-baby pill
 – is pregnant woman allowed to take this medicine
 – abortion of baby (other symbols show problems)
 – medicine product for pregnant woman 

pregnancy
test

too small symbols

already pregnant

User assumptions



Symbols with issues
Results

 – headache
 – bumped his head

fever

User assumptions



Improved Symbols



Implementation



Not enough information about the product
(for example about allergy)

– QR or AR
– Touchscreen

Problem

Ways to show more information



QR or AR

Disadvantages

– requires smartphone
– requires internet connection



Touchscreen

Disadvantages

Advantages

– more expensive

– more intuitive, comfortable (no extra device)
– access for more people
– selection process could be more detailed
– more information can be shown



Buying Process



Buying Process



Buying Process



Buying Process



Logo



APP
 –  location of vending machines
 –  overview of the available medincines

Possible Future Work



Thank you!
Questions?


